
During the conversation, I will seek to:
Identify the goal of the conversation
Describe the problem clearly
Stay on topic
Show I’m actively listening 

No distractions
Verbal (Mmhmm) or (nonverbal) nodding
Ask open-ended questions to get more information
Try to understand their perspective
Reflect on what they’re saying by repeating in my own words what I hear
their problem may be

Use “I” statements
Example: I felt angry when you yelled at me

Conflict Resolution Contract
Directions:

Review expectations.1.
Ask questions, if needed.2.
Sign your name, agreeing to abide by the expectations.3.

I will: 
Be respectful - I will not yell or use degrading language.
Use gentle body language and tone of voice.
Take turns.
Recognize it’s ok to take a time out.

Signed, ______________________________________________________ Date ___________

Printed name: _________________________________________________________________

Signed, ______________________________________________________ Date ___________

Printed name: _________________________________________________________________

Signed, ______________________________________________________ Date ___________

Printed name: _________________________________________________________________
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